MANITOBA
ORDER IN COUNCIL

DATE: April 3, 2019
ORDER IN COUNCIL No.: 111/2019
ReEcoMMENDED BY: Minister of Families

REGULATION MADE OR APPROVED: 71/2019

ORDER

The regulation set out in the attached Schedule A, which amends the Customer Service Standard
Regulation, is made.

AUTHORITY
The Accessibility for Manitobans Act, C.C.S.M. c. A1.7, states:

Accessibility standards established by regulation
6(1) The Lieutenant Governor in Council may make regulations establishing
accessibility standards.

Content of standards
6(2) Subject to subsections (3) and (4), an accessibility standard may

(a) prescribe the persons or organizations that are subject to the standard;

Classes

6(5) An accessibility standard may create different classes of persons or organizations
or of aspects of the built environment and, without limitation, may create classes with respect
to any attribute, quality or characteristic or any combination of those things, including

(a) the number of persons employed by persons or organizations or their annual revenue;

Amendments to standards
35(2) The Lieutenant Governor in Council may amend a regulation that establishes an
accessibility standard when it considers it advisable to do so.
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